
Made in Vietnam
Protect



• AIG D&O Dragonshield is an innovative product designed in Asia for the Asian market with broadest coverage of its kind in Asia. 

• AIG eMarine is the first and exclusive online tool in Vietnam for AIG customers to buy and obtain marine insurance policy at anytime
   and anywhere.

• AIG Product Liability with Commercial General Liability wording has wide coverage which can be written on a worldwide basis,
   including the jurisdictions of the U.S. and Canada. 

• AIG Trade Credit provides non-cancellable credit limit and the insured is able to identify its buyer’s limits. Our customers can request
   credit limit approval and browse for macro-economic information online at AIG Global Limits system.

MIV PROTECT HIGHLIGHTS

Vietnam's journey to join the global economy began in January 2007 when we joined the World Trade Organization. More 

recent negotiations about the Free Trade Agreement (FTA) and Trans-Pacific Partnership (TPP) have already created huge business 

opportunities for Vietnamese enterprises seeking trade with the EU and the USA.

To help business enterprises enhancing competitive advantage and promoting Vietnam brand, AIG is proud to introduce Made in 

Vietnam Protect as a complete risk solution for exporters seeking to access these two huge markets.

WHY MIV PROTECT?

TRADE CREDIT INSURANCEDIRECTORS & OFFICERS INSURANCE

MARINE CARGO INSURANCE

Trade Credit Insurance protects 

the accounts receivable of a 

policy holder against a 

customer default due to 

financial or political events.

Directors & Officers Insurance 

covers claims resulting from 

the decisions or actions 

undertaken by Directors and 

Officers on matters regarding 

their scope of responsibility 

including defense costs.

Marine Cargo Insurance 

insures goods lost or damaged 

whilst being shipped from 

Vietnam to their ultimate 

destination.

Product Liability Insurance 

insures property/ health 

damage caused to consumers 

or a third party by the insured 

product including legal cost.

PRODUCT LIABILITY INSURANCE

COMPREHENSIVE SOLUTION FOR EXPORTING JOURNEY

MIV
PROTECT



  AIG’S GLOBAL FOOTPRINT

$100 million+
Claims paid each business day by AIG Property casualty in 2013.

130+
 Countries where AIG has clients.

64,000+
AIG employees.

$68,7 B 
AIG Revenue in 2013.

95+
Year in operation.

Fortune 500
98% Companies that AIG serves.

  AIG’S GLOBAL CLAIM NETWORK

AIG in Europe
• 33 claims offices
• 920 claims staff
• $4.8B claims paid

AIG in Asia
• 51 claims offices
• 701 claims staff
• $1.5B claims paid

AIG in MEA
• 71 claims offices
• 476 claims staff
• $0.5B claims paid

AIG in Latin America
• 52 claims offices
• 473 claims staff
• $0.8B claims paid

AIG in United States/ Canada
• 35 claims offices
• 5445 claims staff
• $16.3B claims paid

AIG in Japan
• 169 claims offices
• 2546 claims staff
• $3.7B claims paid

• Our local Vietnam team of more than 170 employees with expert in each product line.

• Our claims team in Vietnam in connection with our global claims network will serve you and your clients directly and quickly. 

• AIG Vietnam is one of only seven insurers to deploy Trade Credit Insurance scheme for the Ministry of Industry and Trade.

• AIG was 2013 Global Finance winner of Best D&O Insurer, Best Employment Practices Liability Insurance.

  AIG’S LOCAL EXPERTISE

WHY AIG?

Please contact us at mivprotect@aig.com for further information. 

• SAVE 7%
 OF TOTAL PREMIUM FOR 2 PRODUCTS

•SAVE 12%
 OF TOTAL PREMIUM FOR 3 PRODUCTS
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SPECIAL OFFER FOR MIV PROTECT
(Expiry date: November 2015)



© AIG Viet Nam Copyright 

AIG is the world’s largest insurance organization, serving more than 88 million customers in over 130 countries and 
jurisdictions around the world. AIG’s presence in Vietnam dates back to the 1920’s with established operations 
beginning in 2005 when AIG was granted a license to operate and open branches in Hanoi and Ho Chi Minh City 
in early 2006.

AIG Vietnam is the first 100% owned American general insurer in Vietnam. AIG Vietnam has become increasingly 
well-known to Vietnamese customers for its professional and trustworthy customer services. In Vietnam, we have a 
team of over 190 qualified insurance personnel and a professional and dynamic agency force.

AIG Vietnam offers a wide range of innovative and market leading personal and commercial insurance solutions 
from travel, home, auto and property to sophisticated casualty and multi-risk business insurance.

About AIG

AIG Vietnam Insurance Co., Ltd.

Customer Service
Nationwide Hotline: (84) 1800 6789
E-mail: vninfo@aig.com
Website: www.aig.com.vn

HCMC Office
9th Floor, Saigon Centre,
65 Le Loi Street, District 1, HCMC
Tel: (84 8) 3914 0065 - Fax: (84 8) 3914 0067

Ha Noi Office
Unit 5-04, 5th Floor, Hanoi Towers
49 Hai Ba Trung Street, Hoan Kiem District, Ha Noi
Tel: (84 4) 3936 1455 - Fax: (84 4) 3936 1456

Agency Management Office
2nd Floor, Rosana Tower
60 Nguyen Dinh Chieu Street, District 1, HCMC
Tel: (84 8) 3824 6757
Fax: (84 8) 3824 6758/ 6299 2180

Bring on tomorrow


